
 

TOPPAN TRAVEL SERVICE CORP. 
Hamamatsucho 262 Bldg., 2-6-2 Hamamatsucho, Minato-ku Tokyo 105-0013 
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                                   July 31,2024 

 

Dear customers,  

 

Notice of change in our operational rules for "Sending and Receiving Electronic Files 

 

We would like to inform you of change in our rules for sending and receiving electronic files 

by email due to the recent changes in the security situation (Toppan Group has changed the 

rules for sending and receiving electronic files) 

Therefore, we would like to inform you the changes to our "Sending and Receiving Electronic 

Files" operation as follows.  

 

● What to use for file transfers 

All electronic files sent from our company will be exchanged by using the file transfer service,  

"HENNGE Secure Download" and "HENNGE Secure Transfer" to ensure security.  

Please use a file transfer service to send all electronic files sent to us as well.  

We will also be able to provide you a link to upload files, so please contact us if you need help.  

 

・HENNGE Secure Download： 

Click here to see how to download the files (in case the email is attached) 

 

・HENNGE Secure Transfer： 

Click here to see how to download the files (in case download URL is in the email) 

 

Should you have any question, please feel free to contact us. 

  

 

Yours sincerely,  

Toppan Travel Service Corp.  

                                                        Travel Leaders Japan 

https://www.toppantravel.com/wp/wp-content/themes/tts003/files/hennge-modern-en-02.pdf
https://www.toppantravel.com/wp/wp-content/themes/tts003/files/hennge-modern-en-03.pdf

